
 

 

Annex D 
Emergency Chartered Medical Evacuation Services  

 

Name Countries/Areas 
Served 

 
East West Rescue 
37 Prithviraj Road 
New Delhi 11001 
India 
Tel: (91-11) 461-1727, 469-8554 
Fax: (91-11) 469-0428, 463-2382 
E-mail Address: airambulance@eastwestrescue.com or 
ewr@nda.vsnl.net.in 
World Wide Web Site: http://www.eastwestrescue.com/east.htm 

 
Bangladesh, Bhutan, 
India, Maldives, Nepal, 
Pakistan and Sri Lanka  

 
Medical Air Rescue Service (MARS) 
3 Elcombe Avenue 
Belgravia 
P.O. Box HG969, Highlands 
Harare 
Zimbabwe 
Tel: (263-4) 734-513/4/5, 720-073 
Fax: (263-4) 734-517 
E-mail Address: marketing@mars.co.zw 
World Wide Web Site:  http://www.mars.co.zw 

 
Botswana, Kenya, 
Malawi, South Africa, 
Zambia, Zimbabwe. 

 
NetCare International 
Netcare 911 House 
49 New Road 
Midrand 
South Africa 
Tel: (27-11) 254-1911 
Fax: (27-11) 254-1940 
E-mail Address: info@traumalink.co.za 
World Wide Web: http://www.netcare911.co.za 

 
Worldwide. 

 
International SOS 
Global Headquarters 
331 North Bridge Road 
#17-00, Odeon Towers 
Singapore 188720 
Tel: (65) 6338 7800.  
Or (within USA, Philadelphia): Tel: (1-800) 468-5232  
Or (within South Africa, Johannesburg): 
Tel:  (27-11) 541-1000  
Fax: (27-11) 541-1061 
World Wide Web Site:  http://www.intsos.com/ 

 
Worldwide. 

 
Europ Assistance Wordwide Services (South Africa) 
 
Johannesburg Office: 
24 Napier Road, Richmond, 2092 
Call Centre Physical Address: 1 Marie Road,  
Cnr. Empire Road, Richmond, 2092 
Tel: +27 11 359 5000          
Fax: +27 11 359 5001 

 
Worldwide. 
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Postal Address: P.O.Box 2993, Johannesburg, 2000 
E-mail Address: info@europassistance.co.za 
World Wide Web: www.europassistance.co.za 
 
Cape Town Office:Phillip Whitmore (Manager) 
Unit 39, Frazzitta Business Park,  
Cnr. Freedom Way & Koeberg Road, Milnerton, 7441 
Tel: +27 21 551 1870 
Fax: +27 21 551 1881 
E-mail Address: info@europassistance.co.za 
World Wide Web: www.europassistance.co.za 
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