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Malicious Acts Insurance Policy
Summary of Policy changes in 2006

1. Reference is made to my previous memorandum on the subject
dated 16 December 2005. As reported at the time, several policy
improvements were achieved prior to the first anniversary of
this three-year policy. For ease of reference, all policy
changes and improvements achieved prior and after the 1 January
anniversary are summarized below.

Worldwide coverage

2. First, the policy has been expanded to the 10 HQ countries
(Austria, Canada, France, Germany, Italy, Japan, Netherlands,
switzerland, UK and USA) that were previously not covered. Most
participating organizations opted to purchase such coverage.

Expansion of coverage

3. Insurers agreed to eliminate the exclusion for Post-
Traumatic Stress Disorder (PTSD) and to cover this as a
disabling condition under the policy. The definition of PTSD
per WHO’s International Classification of Diseases (ICD-10)
will be applied (attached). The associated benefit can reach up
to 100% of the maximum benefit under the policy, in cases where
PTSD is diagnosed to be chronic and permanent and results in
the inability of the staff member to perform his/her functions.

4. Insurers also agreed to cover Medical Expenses up to 10%
of the benefit for Death, Permanent Total Disablement or
permanent disabling injuries subject to the overall maximum
penefit for each Insured Person.

Refining of Categories of Insured Persons Policy Wording

5. Related to the expansion of coverage worldwide, we have
refined the policy wording regarding Categories of Insured B
Persons. The new Categories of Insured Persons are as follows:('_\,Q_N;bbjw_-:}..l(bs
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Category of Insured Persons 1

a) Internationally and locally recruited Professional Staff;

b} Other members of the workforce Internationally Recruited;

c) Other (i.e. Individuals on loan to the Organization, Staff
on Secondment from Governments.

Category of Insured Persons 2

a) Internationally and locally recruited General Service Staff,
Field Service Staff and National Professional Officers;
b) Other members of the workforce Locally Recruited;

Category of Insured Persons 3

A Non-Staff Person whilst on mission/travel/daily subsistence
allowance status including:

a) Official visitors including external auditors
b) Special Guests

New policy wording is attached. In the event that the policy
does not fully account for all categories requiring coverage,
please notify IDS immediately.

Profit sharing arrangement

5. Following a material increase in the number of covered
lives and negotiations conducted by the Accounts
Division/Insurance and Disbursement Service (IDS), insurers
agreed to a profit sharing arrangement. Under this arrangement
a profit commission of 20% of the net profits is returnable to
the insured, in accordance with the following formula:

Original Gross premium

- Brokerage commission {10%)

- All claims paid during the period plus outstanding
provisions

- Insurer’'s expenses at 25% of original gross premium

- Deficit, if any, from the profit commission account of the
previous insurance year or years.

= Net Profit

The above arrangement will result in premium savings for policy
years with average or low loss history. In the years with
unusually high loss experience, the commission may not apply. I
will communicate with the policy participants regarding the
mechanism for allocation of any resulting savings for 2006 at a
later date.
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Policy limits and rates

6. As previously advised, current limits and rates are:

For Designated Countries:
Aggregate policy limit is $50 million per occurrence

Category 1 (Professionals): $261.09 per person per annum
Category 2 (General Service): $ 30.86 per person per annum

For Non-Designated Countries:
Aggregate policy limit is $50 million per occurrence

Category 1l: $86.17 per person per annum
Category 2: 5$29.98 per person per annum

For the Headquarters countries except Geneva and New York
Aggregate policy limit is $50 million per occurrence

Category 1 & 2: $7 per person per annum

For Geneva
Aggregate policy limit is $100 million per occurrence
Category 1 & 2: $11.50 per person per annum

For New York
For aggregate limit of $100 million per occurrence
Category 1 & 2: $16.50 per person per annum

Additional aggregate limit of $50 million per occurrence
(total $150 million per occurrence)

Derived annual rate is $7.88 per person per annum

(this is in addition to $16.50 for the $100 million limit)

Final Cost Allocations

7. Attached as Annex A for your records is the final cost
allocation for the 2006 policy year, based on which your
organization has been billed, including the allocation for the
excess policy for New York. The latter coverage was only
recently established and cost will be billed to participants
with New York exposure shortly, per Annex B. You will be
contacted directly by the Central Accounts Section/UN Accounts
Division concerning billing of your respective organizations.

Claims Procedures
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8. Please find attached as Annex C claims procedures to
streamline and facilitate submission of MAIP c¢laims. Kindly
distribute the procedures to your respective field offices.

9, For questions on this matter, please do not hesitate to
contact Ms. Vera Rajic, Chief, IDS(rajic@un.org), Ms. Jasminka
Haznadar, Finance Officer, IDS (haznadarlun.org), or Mr.

Panagiotis Vergetis, Associate Finance Officer, IDS. Thank you
for your attention to this matter.

Mr. W. Sach
Ms. D. Russler
Ms. Kristiane Golze
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Annex B

Excess Policy for staff based in New York

Organisation:. =
CTBTO 0] ¢ - $ - $ -
DPKO 658| $ 518247 | $ 165,47 | $ 5,337.95
FAQO 311 % 24416 | $ 7321% 251.48
IAEA 4] % 3150 § 095]% 32.45
ICAO 0] $ - $ - $ -
ICJ 0} $ - $ - $ -
MO 0 $ - $ - $ -
IOM 0] $ - 3 - $ -
iTC 0| $ - 3 - $ -
PAHO $ - $ - 3 -
UN 4997| $ 39,356.88 | $ 1,180.71 | $ 40,537.58
UNCTAD 8i % 63.01] % 1.89 ] 9% 64.90
UNEP 24] $ 189.03 1 8 5671% 194.70
HABITAT 31 % 2363193 071 $ 24.34
UN + 5032} $ 39,63254 |9 1,188.98 | $ 40,821.52
UNAIDS 16] $ 126.02 | § 3781 % 129.80
UNCHR 8| $ 63.011% 189|$ 64.90
UNDP 1118 $ 8,805.48 | $ 264.16 | $  9,069.65
UNESCO 111 $ 86.64 | $ 2601|9% 89.24
UNFPA 319| $ 251248 | % 75371 % 2,587.85
UNHCR $ - $ - $ -
UNICEF 7781 $ 6,127.61 | $ 183.83 | $ 6,311.43
UNICTR 0| % - $ - $ ~
UNICTY 0] $ - $ - $ -
UNIDO 41 8 3150 | § 095{% 32.45
UNOPS 420 $ 3,307.96 | § 9924 |$  3,407.20
UNRWA 318 23631 % 071 % 24,34
Grand Total 8402 $66,175 | $ 1,98525|% 68,160.25




ANNEX C

MAIP CLAIMS PROCESS

1. All incidents potentially leading to MAIP claims must be imrpediately reported to
IDS as well as DSS by the substantive HR or Administrative Office. [The initial
notification of the accident should include as much of the claims infprmation requested
below as available at that point. However, lack of details should not grevent or delay the
notification process. Additional claims information may be furnished later.

2. Claim documents should be submitted to substantive HR or Administrative
Offices for onward submission to IDS. The claims information provifled to IDS should
include:
1..Date of Incident
2. Circumstances of the Incident
3. Description of loss (injuries or death)
4. Name and index number of staff member(s)
5. Date of Birth of staff member(s)
6. Level/grade of staff member(s)
7. Copy of staff member’s contract
8. Copy of latest personnel action indicating net basic salary
9. Security report and police report if applicable
10. For death cases only:
» death certificate and post mortem report
> beneficiary designation
11. For medical expenses claim
> receipted medical invoices to substantiate the claim
> the invoices must be certified as necessary and valid dosts by the pertinent
UN Medical Officer
Additional information may be required by the insurers during their §laim review.

3. All MAIP claims are subject to certification by DSS that the Yictim was in
compliance with prevailing security guidelines and procedures. IDS vill seek such
confirmation from DSS for each reported claim.

4. For disability cases, all pertinent medical information must He submitted by the
substantive HR or Administrative Office (or staff member directly iffinstructed so by the
substantive office) to the UN Medical Service (or medical office of pther participating
organization, as applicable). Medical information is pot to be sub ed to IDS. The UN
Medical Service will communicate directly with the claims adjustor yegarding medical
evaluation and any disability assessments. For medical expenses clajm, the substantive
HR of Administrative Office (or staff member directly if instructed sp by the substantive
office) must have medical invoices certified by the UN Medical Serfice (or medical
office of other participating organization) prior to submitting the invgices to IDS.

reimbursement amount payable in accordance with the terms of the golicy (or deny the

5. After the insurer’s claims adjustor has reviewed the claim, thgy approve
claim if deemed not to be covered by the policy). IDS and Medical irvice if necessary




ANNEX C

will verify the reimbursement amount. Claims adjustor then transferd the funding to the

UN account.

6. Upon receipt of the funding from the claims adjustor, IDS will arrange for

disbursements of claim proceeds to beneficiaries in cases involving

beneficiaries.

When beneficiaries of other policy participants (funds, agencies and programs) are

involved, IDS will generally transfer funds to the policy participant

(Fund, agency or

programme) who will then be responsible to disburse the proceeds tq the beneficiary.

7. Prior to any disbursement of funds IDS will verify the claimgamount and
beneficiary/ payee information. According to section 2.4 of ST/SGH/2004/11 of 9
August 2004, MAIP payments made by the United Nations shall be fhade against a
complete release from all further liability in respect of any proceeds paid from the
malicious acts insurance policy. Consequently, prior to disbursemen of any MAIP

proceeds, IDS will require the substantive administrative or HR offide:

> to complete forms indicating, inter alia:

o the designated beneficiary

o confirmation of current salary level of the victim
For UN beneficiaries, banking information where funds should
be provided by substantive HR or Administrative office directly

transferred must
the UN Treasury.

> to obtain a signed Release form prepared by OLA from the blneﬁciary

8. In any cases where a beneficiary has engaged an attorney, thq substantive HR or
administrative office should contact OLA for advice and notify IDmf the actions taken.

IDS will then liaise as necessary with OLA prior to making any pa;

9. It is incumbent upon substantive HR or administrative office

ents.

to report the MAIP

claim to IDS and to liaise with the MAIP beneficiary during the clairps settlement
process. It is strongly recommended that such substantive offices apyjoint a focal point to

assist and guide beneficiaries with regard to MAIP and other claims
malicious act (ABCC, life insurance, health insurance, as the case m

ising from the
y be).




ICD-10: Block F40-F48

F43.1

Post-traumatic stress disorder
Arises as a delayed or protracted response ta 3 stre sful event or situation (of
either brief or long duration) of an exceptionally thrgatening or catastrophic
nature, which is likely to cause pervasive distress infalmast anyone. Predispasing
factors, such as personality traits (e.g. compuisive, §sthenic) or previous history
of neurotic illness, may lower the threshold for the ¢ velopment of the syndrome
or aggravate its course, but they are neither necessdry nor,sufficient to explain
its occurrence. Typical features include episodes of rppeated reliving of the
trauma in intrusive memaries {"flashbacks"), dreamj or nightmares, occurring
against the persisting background of a sense of “nurPbness" and emotional
blunting, detachment from other people, unrespansifeness to surroundings,
anhedonia, and avaidance of activities and situationg reminiscent of the trauma.
There is usually a state of autonomic hyperarousal th hypervigilance, an
enhanced startle reaction, and insomnla. Anxiety an{ depression are commanly
assoclated with the above symptoms and signs, and ulcidal ideation is not
infrequent. Tha onset fallows’ the trauma with a latefcy period that may range
from a few weeks to months. The course is fluctuating. but recavery can be -
expected in the majority of cases. In a smali proportpn of cases the condition
may foljow a chronic course over many years, with efentual transition to an
enduring personality change (F62.0).

Traumatic neurosis

Page 1 of |



Schedule of Benefits - Insured Person Categogy (1)

(Amended - 01 January 2006)
(Applying separately to each Insured Person)

Category of Insured Persons 1:

Operative Time:

Maximum Benefit any one person:

Deductible:

A Person engaged by the Insure
the Professional category as foll

(a)

(b)

(©)

Internationally and local
Professional Staf¥, includ

1) Permanent; Indefinat
Appointments

and designated to
si-

recruited
ng:-

; Continuing

2) Fixed-Term Appoint
3) Temporary Fixed Te
4) ALD's

hents
Appointments

5) Short-Term Appointigents

6) Junior Professional
Professional Officer:

ficers and Associate

7) USD 1 a year appoinjmnents

Other members of the wgrkforce

Internationally Recruited

1) Consultants

2) Individuals on Servig

3) Individuals on Speci
or similar class of ¢

Other:-

1) Individuals on reimb

assigned to the duty

Contracts
Service Agreements
ntract

rsable or non-

ation,

reimbursable loan to[Ee organization and

2) Staff on Secondmen

rom Governments

24 hours, worldwide, but only il#respect of Injury
caused directly or indirectly by

Act.

USD 500,000

None

War or a Malicious




Section 1 - Injury

I Death

USD 500,000

2 | Permanent Total Disablement

USD 500,000

3 | Permanent Partial Disablement

a percentage of USD 500,000 rel

disability as shown in the attach

Disablement Scale which prescri

percentage payable for a range o
Injuries.

tive to the degree of
Permanent

es the maximum

Permanent Disabling

4 | Temporary Total Disablement Benefit Not insurgd
Benefit Period Not applidhble
Deferment Period | Not applideble

5 | Medical Expenses Extension

Up to 10% of the benefit for Ddath, Permanent Total

Disablement or Permanent Pal
subject to a maximum of USD

al Disablement,
0,000.

Section 2 — Hiness

6 | Death

Not Insured

7 | Permanent Total Disablement

Not Insured

8 | Temporary Total Disablement Benefit Not insurdd
Benefit Period Not applidable
Deferment Period Not appligable
9 | Medical Expenses Extension Not insured
Section 3 - Medical Expenses
10 | Medical Expenses Not Insured
11 | In-patient hospital confinement benefit Not insured

Supplementary Travel and Accommodation
Expenses

Not Insured

13 | Emergency Repatriation

Not insured




Schedule of Benefits - Insured Person Categofy )]
(Amended - 01 January 2006)

(Applying separately to each Insured Person)

Category of Insured Persons 2: A Person engaged by the Insureq and designated to
the General Service, Field Servide and National
Professional Officer categories af follows:-

(a) Internationally and locall recruited General
Service Staff, Field Servie Staff and National
Professional Officer inclfding:-

1) Permanent; Indefinat§; Continuing
Appointments

2) Fixed-Term Appointshents

3) Temporary Fixed Tegm Appointments

4) ALD’s

5) Short-Term Appointrgents

(b) Other Members of the werkforce Locally
Recruited including:-

1) Consultants
2) Individuals on Servigg Contracts
3) Individuals on Specid Service Agreements

Operative Time: 24 hours, worldwide, but only infrespect of Injury
caused directly or indirectly byl}Var or a Malicious
Act.

Maximum Benefit any one person: USD 500,000

Deductible: None




Section 1 - Injury

1 | Death 10 x Annual Salary
2 | Permanent Total Disablement 10 x Annual Salary
3 | Permanent Partia! Disablement a percentage of 10 x Annual Salagy relative to the
degree of disability as shown in the attached Permanent
Disablement Scale which prescrijes the maximum
percentage payable for a range offPermanent Disabling
Injuries.
4 | Temporary Total Disablement Benefit Not insurg
Benefit Period Not appligpble
Deferment Period Not applidhble
5 | Medical Expenses Extension Up to 10% of the benefit for Ddath, Permanent Total
Disablement or Permanent Partal Disablement,
subject to a maximum of USD [0,000.
Section 2 — Illness
6 | Death Not insured
7 | Permanent Total Disablement Not insured
8 | Temporary Total Disablement Benefit Not insurefl
Benefit Period Not applicgkble
Deferment Period | Not applichble
9 | Medical Expenses Extension Not insured .
Section 3 - Medical Expenses
10 | Medical Expenses Not Insured
11 | In-patient hospital confinement benefit Not insured
12 | Supplementary Travel and Accommodation | Not Insured
Expenses
13 | Emergency Repatriation Not insured




Schedule of Benefits - Insured Person Catego
(Amended - 01 January 2006)

(Applying separately to each Insured Person)

Category of Insured Persons 3:

Operative Time:

y (3)

A Non-Staff Person whilst on mtsion/travel/daily

subsistence allowance status inc

(a) Official visitors includi
(b) Special Guests

ding:-

g external auditors

24 hours, worldwide, but only ir‘{,espect of Injury

caused directly or indirectly by
Act.

ar or a Malicious

Maximum Benefit any one person: USD 500,000
Deductible: None
Section 1 — Injury
1 | Death USD 500,000
2 | Permanent Total Disablement USD 500,000

3 | Permanent Partial Disablement

a percentage of USD 500,000 rel
disability as shown in the attach

Disablement Scale which prescri
percentage payable for a range of
Injuries.

tive to the degree of
Permanent

es the maximum

Permanent Disabling

4 | Temporary Total Disablement

Benefit Not insurg

i

Benefit Period

Not applighble

Deferment Period

Not applidhble

5 | Medical Expenses Extension

Up to 10% of the benefit for D

th, Permanent Total

Disablement or Permanent Partfal Disablement,
subject to a maximum of USD ]0,000.
Section 2 — Illness

6 | Death Not insured

7 | Permanent Total Disablement Not insured

8 | Temporary Total Disablement Benefit Not insurefi
Benefit Period Not applichble
Deferment Period Not applicgble

9 | Medical Expenses Extension Not insured




Section 3 - Medical Expenses

10 | Medical Expenses Not Insured

11 | In-patient hospital confinement benefit Not insured

12 | Supplementary Travel and Accommodation | Not Insured
Expenses

13 | Emergency Repatriation Not insured




MAIP Distribution List

AGENCY | NAME/TITLE E-MAIL ADDRESS ELEPHONE FAX
CTBTO, Mr. Pierce Corden, Director, Pierce.Corden@ctbto.org 43-1-26030-6100 | 43-1-26030-5950
Vienna Division of Administration
Mr. S. Walsh, Sean.walsh@ctbto.org
DPKO, Mr. F. Dureau dureau@un.org 38254
New York
Ms. Donna — Marie Chiurazzi | maxfield@un.org 2145 3-9222
— Maxfield, Chief, PMSS
Mr. Patrick Carey, Executive | careyp@un.org %35 12 3.1813
Officer, New York
Ms. Marita Legaspi, Chief, legaspi@un.or 31560 3-4447
Administration and Travel
Section
Mr. James Mutiso, mutiso@un.org 33322 3-0642
Chief of FMSS
FAO, Mr. Nicholas Nelson, Director, | Nicholas.nelson@fao.org -06-570-56040 | 39-06-570-55675
Rome Finance Division
Mr. Dominique Alhéritiére, Dominique.Alheritiere@fao.org -06-570-53497 | 39-06-570-55156
Director, Administrative
Services Division (AFS)
Mr. T. Tecle, Tesfai.tecle@fao.org P-06-570-57051 | 39-06-570-53152
Mr. Nabil Gangi, Chief, Social | Nabil. Gangi@fao.org T-03-570-55938 39-06-570-54329
Security, FAO
IAEA Ms. M. Bermudez-Samiei, | m.bermudez-samiei(@iaea.org 4B-1-2600-22708 | 43-1-2600-29785
Vienna External Relations and Policy
Officer
Ms. Unni Vennemoe, Director, | u.vennemoe(@iaea.org -1-2600-26848 | 43-1-2600-298438
Division of Personnel
Mr. Gary Eidet, Director, g.eidet@iaea.org @-1-2600-21050 43-1-2600-29129
Division of Budget & Finance
ICAO, Mr. Saleppan Kandasamy, Chief | skandasamy(@icao.int 4-954-8364 514-954-8382
Montreal Financial Branch
Mr. A. Diallo, Acting Chief, | adiallo@icao.int 114-954-8263
Personnel Branch,
Ms. L. Lacombe Llacombe@icao.int 414-954-8219 514-954-6077
ICTR, Mr. Saviour Kuzhinapurathu, kuzhinapurathus@un.org 3|»2850 3-2849
Arusha QIC, Administration
ICTY, The | Mr. Kevin St. Louis, Chief of st.louis@un.org 11-70-512346
Hague Administration
Mr. Eddie Fung, Chief of funge@un.org ]I]-70-5 12-5000
Finance Officer
MO, Ms. P. Richards, Head, prichards@imo.org *-0-20-75 87-
London Financial Services 40
Mr. L. Gunnestedt, Deputy lgunnestedt@imo.org -0-20-7587- 44-0-20-7587-
Director/Head, Human 58 3210
Resources Services
Ms. Patricia Richard Prichard@imo.org
I0M, Ms. Frances E. Sullivan, fsullivan@iom.int

Geneva

Director of Human Resources




Management

Mr. Ovais Sarmad, Director,

osarmad(@iom.int

Department of Budget and
Finance
Ms. Sanaa Crommelyck, Senior | scrommelynck@iom.int 4]-22-717-9306 | 41-22-717-9420
Insurance Assistant
ITC, Mr. Gian-Piero Roz, Director, roz@intracen.org 4]1-22-730-0316 41-22-730-0603
Geneva Division of Administration
Mr. Kok Cheng Tan, Chief, tan(@intracen.or 43 -22-730-0484 41-22-730-0573
Financial Management Section
Mr. Jay W. Wormus, Chief wormus(@intracen.org
Human Resources Section
OHCHR, Mr. Giuliano Comba, Chief of | gcomba@ohchr.org 4§-22-917-9200 | 41-22-917-9016
Geneva Administration
Mr. S. Groves sgroves@ohchr.or
Mr. Richard Adiyia, Chief of radiyia@ohchr.org 4§-22-917-9191 41-22-917-9016
Budget & Finance Unit
Mr. Werner Blatter, Director, blatter@unhcr.ch 4!-22-739-8216 41-22-739-7313
Division of Human Resources
Management
PAHO, DC | Mr. Edward Harkness, harknese@paho.org 2D2-974-3371 202-974-3654
Area Manager for GSO
Ms. Sofia Benegas De Delgado | benegass@paho.org 2P2-974-3373 202-974-
Unit Chief, Office Services
GSO
UNAIDS Ms. Deborah Landey, Deputy landeyd@unaids.org
Geneva Executive Director
Ms. J. Girard, girardj@unaids.org -22-791-2734 41-22-791-4784
Chief, Human Resources
Management, Joint UN
Programme on HIV/AIDS
(UNAIDS)
Ms. Kari Egge, Director of eggek@unaids.org
Programme Support
Department
Mr. Eddy Haarman, Chief haarmane(@unaids.org -22-791-4664 41-22-791-4257
Finance and Administration,
Joint UN Programme on
HIV/AIDS (UNAIDS)
UNDP Mr. Darshak Shah, Director, Darshak.Shah@undp.org 416100 4-6663
New York | Office of Finance
Mr. Brian Gleeson, Director, Brian.Gleeson@undp.org 45214 4-5282
BOM/Office of Human
Resources
Mr. Ali Ensha, Officer-in- Ali.Ensha@undp.org 45520
charge, ASD
UNFPA Ms. Imelda J.M. Henkin, henkin@unfpa.org 202-297-5118 212-297-4911
New York | Deputy Executive Director
(Management)
Mr. Subash K. Gupta, Director | gupta@unfpa.org 2-297-5311 212-297-5314
Mr. Sean Hand, Director, shand@unfpa.org 2!12-297-53 16 212-297-4908

Division of Human Resources




Ms. J. McCusker,

mecusker@unfpa.org

UNHCR, Mr. Saburo Takizawa, takizawa@unhcr.org 4] -22-739-8019 | 41-22-739-7397
Geneva Controller & Director, Division
of Financial & Supply
Management
Mr. Marie-Jose Bofill, Chief, bofill@unhcr.ch 4}-22-739-8903 41-22-739-7317
Finance Section, Financial
Resources Services
Mr. Arnauld Akodjenou, Head, | akodjena@unhcr.ch 4]-22-739-7888 41-22-739-7301
Emergency and Security
Service
Mr. Raymond Hall, Director, hallra@unhre.ch 4]-22-739-8216 | 41-22-739-7313
Division of Human Resources
Management
Mr. Tarik Kurdi Ibrahim ibrahimh@unhcr.org
Hassan
Mr. Christophe Duvenger duvenger@unhcr.org
UNICEF, Mr. Terry Brown, Deputy tbrown@unicef.org 2§2-326-7372 212-326-7425
NY Director, Division of Finance
& Administrative management
Comptroller
Mr. Louis Bradley, Director, |bradley@unicef.or 2§2-326-7451 212-3267449
Accounting Services
Mr. Steven Allen, Director, sallen@unicef.org 20 2-326-7527 212-326-7536
Division of Human Resources
Mr. B. Gent, UNICEF, New bgent@unicef.org
York
UNIDO, Mr. Sajjad Ajmal, Comptroller | sajmal@unido.org 4B-1-26026 3593 | 43-1-26026 6850
Vienna General
Mr. Julio Camarena-Villasenor, | J.Camarena@unido.org 43-1-26026-3500
Director, Human Resources
Management Branch
Ms. S. Antonopoulou, santonopoulou@unido.org
UNOPS, Ms. Barbara Steinberg, BarbaraS@unops.org 2]2-457-1760 212-457-4033
New York | Division for Human Resources
Management
Ms. Michele Page, Chief, MicheleP@unops.org 202-457-1750 212-457-4035
Division for Human Resources
Management
Mr. Kong Leong Toh, Division | KongLeongT@unops.org 2)2-457-1757 212-457-4034
for Human Resources
Management
Ms. Garleen Gardner carleeng@unops.org
Mr. James Notaro, OIC, jamesn(@unops.org
Division of Finance
UNESCO, | Mr. Getachew Engida, g.engida@unesco.org 33-1-4568-2332 | 33-1-4568-5510
Paris Comptroller
Ms. Dyane Dufresne-Klaus d.dufresne-klaus@unesco.org 33-1-45682428 33-1-45685670
Director, Bureau of Human
Resources Management
Ms. Lamia Salman-El Madini, | Lsalman@unesco.org 33-1-45681295 33-1-45685535

Director, Bureau of Field




Coordination and UNESCO
Field Security Point

UNRWA, | Mr. Ramadan Al-Omari, r.alomari@unrwa.org 9¥2-8-677-7601 972-8-677-7602
Gaza Comptroller
Mr. Issam Miqdali, Director of | i.migdadia@unrwa.org
Administration and Human
Resources HQ/G
Mr. L. Brisson l.brisson(@unrwa.org
WHO, Mr. Mark Warren, Comptroller | warrenm@who.int 41-22-791-2825 | 41-22-791-4855
Geneva
Mr. A. Henning, Managing henningal@who.ch 4]-22-791-2111 41-22-791-3111
Director, Human Resources
Services & Staff Development
Ms. M. Dam damm(@who.ch
OHRM, Ms. J. Beagle, OHRM, New beagle@un.org 212-963-3432 212-963-4925

NY HQ

York




